
 

 

Supplier End of Contract T&C’S Cancellation 
Methods 

Contact Details for 
Cancellation 

British Gas 
(British Gas Business / 

Scottish Gas / Centrica / 
Electricity Direct / Enron / 

Scottish Gas Business 

Notice: 90 days before end of contract 
 
Automatic rollover duration: Neg. 

Letter British Gas Business 
Spinneyside. 
Penman Way, 
Grove Park, 
Leicester, 
LE19 1SZ. 

 
EDF Energy 

(SWEB Energy / Seeboard 
Energy / London Energy) 

Notice: 28 days before end of contract 
 
Automatic rollover duration: 2 years 

Letter SME Sales Team 
Freepost 3814, 

London. 
WC1V 6AJ 

 
EON  

(Economy Power / Norweb / 
Eastern Electricity / 

Independent Energy) 

Notice: 90 days before end of contract 
 
Automatic rollover duration: The 
same period as prior contract 

Letter 
Email 
Fax 

Contract Termination 
PO Box 9042, 

Sherwood Park, 
Annesley, 

Nottingham, 
NG15 5AZ 

Business@eonenergy.com 
Fax: 0115 877 5755 

 
N Power 

(Midlands Electricity / 
Yorkshire Electric) 

Notice: 90 days before end of contract 
 
Automatic rollover duration: 1 year 

Letter N Power Business 
Radcliffe House, 
Blenheim Court 

Solihull, 
West Midlands, 

B91 2AA 
 

Opus Energy Notice: 90 days before end of contract 
 
Automatic rollover duration: 3 years 

Letter Opus Energy Limited 
Royal Pavilion, 

2 Summerhouse Road, 
Northampton, 

NN3 6BJ 
 

Scottish & Southern Energy 
(Swalec / Southern Electric / 

Scottish Hydro Electric / 
Atlantic Gas & Electricity) 

Notice: 30 days before end of contract 
 
Automatic rollover duration: 2 years 

Letter SWALEC & Atlantic Electric 
and Gas: 

Ty Meridan, Malthouse Avenue, 
Cardiff Gate Business Park, 

Pontprennau, Cardiff, CF23 8AU 
 

Scottish & Southern Energy 
Centenary House, 10 

Winchester Road, Basingstoke, 
Hants, 

RG21 UQ 
 

Scottish Power 
(Manweb) 

Notice: 45 days before end of contract 
 
Automatic rollover duration: 1 year 

Letter SME Contracts Manager 
Section 12, 

Cathcart Business Park 
Glasgow, 
G44 4BE 

 
Total GP 

(Elf) 
Notice: 30 days before end of contract 
 
Automatic rollover duration: Neg. 

Letter Total Gas & Power 
Bridge Gate, 

55/57 High Street, 
Redhill, 
Surrey 

RH1 1RX 
 

Haven Power 
 

Notice: 120 days before end of contract 
 
Automatic rollover duration: Neg. 

Letter Haven Power Ltd 
The Havens, 

Ransomes Europark, 
Ipswich, 
IP3 9SJ 

 
Corona Energy 

 
Notice: 60 days before end of contract 
 
Automatic rollover duration: Neg. 

Letter Corona Energy Ltd 
1 The Exchange 

Brent Cross Gardens, 
London, 
NW4 3RJ 

 
Shell Gas Direct 

 
Notice: 30 days before end of contract 
 
Automatic rollover duration: 1 Year 

Letter Shell Gas Direct 
1-3 Stand 
London, 

WC2N 5EJ 
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